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those IT & Security guys prevent us
E from doing our jobs..."
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Distribution of IT Spending between
Formal IT Budget, Business Unit IT & Shadow IT

gy Metrics Data (December 2016)
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Cross-Industry Average
Government - State/Local
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Government - National/international
Industrial Electronics and Electrical Equipment
Banking and Financial Services
Education
Software Publishing and Internet Services
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Healthcare Providers
‘ Professional Services
Industrial Manufacturing
Construction, Materials and Natural Resources
Transportation
Pharmaceuticals, Life Sciences and Medical ..
‘ Utilities
Insurance
Retail and Wholesale
Food and Beverage Processing
Energy
Consumer Products
Chemicals
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The Boundaries for SHADOW IT

Source: Gartner (May 2014)
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Accountables to comply with...

Principles
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~ Shadow IT:
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Let's not forget
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IT Security
Culture - Behavior
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2 Security role on all this ...
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‘And Security is like
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4 Roadmap
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4 Mltlgatlng Shadow IT

Technological Controls
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