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v'Since 1961, the methodology we have implemented, a lot of
successful projects worldwide, placed us as a highly specialized
company in Business.

vWe have experience in B2B hundreds of projects,

vOur difference is, the services of development and the implementation
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is 2 Business Model

Business to Business
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Aladikaoiec
- Aopn dradikaoiwv client
service

- AoMN ETAPLKNG KAl TTEAATELOLKAG EMLKOWVWVIAG KOl ETOLPLKAG TTAPOUGLAG
- Aptia eknaideuon TUHARATOC MWANCEWV (o)
- BaAete Siadkaoieg o Aoylotnplo, anodnkn, odnyous, ypapuateio 1 0 0 A)

- MoAttikr) TWARCEWV
CLIENT SERVICE

- A,B,C Analysis neAatoAoyiou
-Katnyopomnoinon mpoowrmikotnTtwy neAatwv ywa dtaxeipion- manual

-Segmentation mpoiovtiko - “'makéto’’ mpoidviwv Sieiocduong \ G U AR AN TE E /

-Ztpatnykn Ateupuvong — ApopoAdynon

-IToxXomoinon meAATn — oTOXOomoinon nPoiovVIwv v
-ZUMBoUAgUTIKA TWANGCN

-Reporting System

-After Sales

-MEAATOKEVTPLKN TTOALTIKA
-fvwon avtaywvicpov
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Aladikaoiec

- Aopn Swadwkaoiwv client service
- AoMN ETAUPLKAG KOl TTEAATELOLKAG EMLKOWVWVIAG KOl ETOLPLKAG TTAPOUGiag

- Aptia eknatdevon THANATOC
NTWANCEWV

- BaAete SLadkaoieg o Aoylotnplo, anodnkn, odnyoug, ypappateio
- MoAttikn) TWARCEWV

- A,B,C Analysis neAatoAoyiou
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-fvwon avtaywvicpov
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Aladikaoiec

- Aopn dradikaciwv client service

- Ao ETALPLKAG KA TIEAATELAKAG ETLKOWVWVLOLG KOL ETOLPLKIG TIAPOVCLOG

- Aptia eKTaid v on THARATOC MWANCEWV

- Epappoote dtadikaoiec og Aoylotiplo, anoBnkn, odnyouc, ypappateio

- MoAwtikn MWANCEWV

- A,B,C Analysis neAatoAoyiou
-Katnyopomnoinon npoowrikotntwv neAatwv yia dtaxeipion- manual
-Segmentation npoiovtiko - “'makétro’’ npoioviwyv dieicduong
-Ztpatnylkn Atevpuvong — ApopoAdynon
-Xtoxomoinon neAdtn — otoxXomnoinon nPoioviwv
-ZupBouAguTikA MTwAnon

-Reporting System

-After Sales

-NeAatoKkevTpLKA MOALTIKA

-f'vwon avtaywvicpou
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Aladikaoiec

- Aopn dradkaoiwv client service

- AOMA ETALPLKAG KOl TIEAATELAKAG ETMLKOWVWVLOG KOl ETALPLKAC TTOLPOUGLOG
- Aptia eknaidsuon TUAHOTOG TWANCEWY

- Ebapuoote dtadikaoieg o€ Aoylotrplo, anodnkn, odnyous, ypappateia
- MoAttik TWARCEWV

- A,B,C Analysis neAatoAoyiou

-Katnyopomnoinon mpoownikotntwyv neAatwv ywa Staxeipion- manual
-Segmentation mpoilovtiko - “'TaKkéTo’ " mpoiovtwy dieicduong
-Itpatnywkn Atevpuvong — ApopoAdynon

-2toyomotlnon rneAatn -
OTOXOTOLNGN TPOLOVIWYV

-ZupBouAeuTik) TwAnon
-Reporting System
-After Sales

-NeAaTOKEVTPLKN TIOALTLKN
-fvwon avtaywviopou
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Aladikaoiec

- Aopn dradikaciwv client service

- Ao ETALPLKAG KA TIEAATELAKAG ETLKOWVWVLOLG KOL ETOLPLKIG TIAPOVCLOG
- Aptia eKTaid v on THARATOC MWANCEWV

- Epappoote dtadikaoiec og Aoylotiplo, anoBnkn, odnyouc, ypappateio
- MoAwtik) TWARCEWV

- A,B,C Analysis meAatoAoyiou

-Katnyopomnoinon npoowrikotntwv neAatwv yia dtaxeipion- manual
-Segmentation npoiovtiko - “‘makéto’’ npoiovtwyv dieicduong
-Ztpatnylkn Atevpuvong — ApopoAdynon

-2toxomnoinon neAAtn — oTOXOmoinon nEoioviwyv
-ZupBouAevuTikA MwAnon

-Reporting System

-NeAatoKevTpLKA TOALTIKA
-f'vwon avtaywvicpou
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Aladkaolec

- Aopn dradikaciwv client service

- Ao ETALPLKAG KA TIEAATELAKAG ETLKOWVWVLOLG KOL ETOLPLKIG TIAPOVCLOG
- Aptia eKTaid v on THARATOC MWANCEWV

- Epappoote Sladkaoieg os Aoylotiplo, anoOnkn, odnyoug, ypappo
- MoAwtik) TWARCEWV

- A,B,C Analysis meAatoAoyiou

-Katnyopomnoinon npoowrikotntwv neAatwv yia dtaxeipion- manual
-Segmentation npoiovtiko - “‘makéto’’ npoiovtwyv dieicduong
-Ztpatnylkn Atevpuvong — ApopoAdynon

-2toxomnoinon neAAtn — oTOXOmoinon nEoioviwyv
-ZupBouAevuTikA MwAnon

-Reporting System

-After Sales

-MeAATOKEVTPLKN TLOALTIKN)

-f'vwon avtaywvicpou
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Client Service

What i1s that??
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Texvikn After Sales Ikavomoinong

Kabwc¢ pia stapia Stadopormoieital amo ti¢ AAAEC, O GNUAVTIKO
BaBpo, Baoel Tou eMTESOU TWV UTTNPECLWV TIOU TIPOOPEPEL LETA TNV
nwAnon kat puotka ylo tn dtepevivnon tng wkavormoinong (Baoel tng
ouvepyaoiag mou Ba avamntuéoupe) KAAO glval LETA ATTO TNV
nopadoon twv potoviwyv 10 nueEpec va yivetal after sales

LKOLVOTtoinong. A R E YO U

N
N’

HAPPY? ©

MANAGER'S OFFICE
g SINESS PARTN




AUCOPECTNUEVOC TEAATNC

Elvoi onpavtiko va deixvoupe evolad£pov yia Toug IEAATEC
Hac o€ KAOEe eminedo

r
CONNECTING COMPANIES

EMNIZITEYTIKO

¥n oynv Kou /Kag

AEoTipn Kupia / Kopie ,

H sesersesersansnssessnssssnsssersonssssassassssssss AVAAOYIOPEVN TOUG AOYOUG YIO
Toug onoioug SucapecTnBNKATE anNd TNV EKTEAEDTN Twv UNNPECILY pag, Ba
fBeAe va {nmoa Ty karavénon oag xai va Sexreite 6T W
avBpwnokevrpik enixelpnon ompildpaocre oz avBpwnoud.

To SsSopevo AcBog aornpileTar anoxAsioTixa o avBpwmvn apelsia ka1 8o
B8£Aape To TaXUTEPO SuvaTo va onoxaTaoTnooUKE To profile xal To ovouo
Hac.

Acv Oa Bédape va pag kpivere @ eraipia anoxkAcioTika and o
AdBog evog povo oreAiéxous.

H NoAmixd pog giver NEAGTOKEVTRIKN pE BOOIXG OTOIKED ECGC, TOV NEAGTN.

Zov ouvepyareg gog 8éAoupe vo eipaore pdvipa Sinka gog.

Me extipnon,

Constantinos ...

Director

MANAGER'S OFFICE
YOUR BUSINESS PARTNER



Euxoplotipla yio cuotaon omno IeEAATN oG

CONNECTING COMPANIES

ZaG EUXapICTOUHE NOAU yia
Tn ouoTACN OAG

AEionipe Kopie,

H LTD 8a nBeAe va oog suxopioTnosl Sepua yia Tnv egnioTocuvn nou SeiaTe aTo
OVOHQ HAG K1 NaG CUCTNOATE QUECT OF OUVEPYATN OCG.

Onoadfnore xivnon anodoxng 0ag, Hog yepilel xapd ka1 SUvapn v ouvexioouue yia va
nopexoupt 600 To SuvaTdv KoAuTepes unnpeoie & npoidvra

NowwBoupe Tnv Bapimra T KIvicews oog kal 8o Bélape va oog Sofefarooupe 6T
1o profile Twv NPoidVTWY KAl UNNPEOIBY HAE NPOS TOV ouvepydTn cag Ba civar
upnAo.

©a sipaocTe povipa dinAa ogag. Zag euxapioToupe.!!

Iag euxapioroupe noAld nou enthéiare rnv eraipia pag xar pnv dioraocere va
enikovwvioere pali yog yia ondinore oag anaoxolel.

Me sxTipnon,
MNamv Ld
Constantinos ....ccccevmvenees

Director

George Nolas - Dermentzoglou
Marketing Director -2 MBA
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Euxoplotipla emLoToAn ywa Evapén ocuvepyaoiog

CONNECTING COMPANIES

Zac euxapioToupue!!!

ALomipe Kopie,

Me peydAn xapa oag kaAwoopilovpe oTnv eralpeia pag Kar oTnv
OIKOYEVEIQ TWV CUVERYAT@V Hag

Zag euxapioroupe noAt nou pag epmoreurixare xar enmiAéEare va
NPOIOVTA KOl TIG UNNPETIES Pacg,

H eTaIpeio ..ovvernnrrenrans 18puBnke To 19.... ka1 éxel avenTuxBel cav plo and
¢ peyaAUrepeg eTaipeieg oTnv KUnpo oro xAado mg.

Ta 30 xpovia ouvexouc AtIToupyiag Hog kave: experts gToy TOUEQ KaI UE TO
Eunepo ka1 ESIBIKEUNEVO NPOCWNIKG , HOG KAVE! NYETEG OTNV NAPOXN TNG
KaAUTEPNC eLunnpETNonG 08 OAOUG TOUG NEAGTEG HOG.

Zag euxapioroupe noAd nou emAéEare v eraipio pag Kol pnv
Siordoere va enikoivavioere poli pog yia onidnnore oag anaoxolei.

Me exripnon,
Ma v Ltd
Constantinos.......cceveennene

Director

George Nolas - Dermentzoglou
Marketing Director -2 MBA
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Nwc okEptovral ot meAatec!

e A. Level

Av prtopeite, anodeiéte poc otL eloTe
EMOLYYEALOTLEC KOIL LTTOPELTE WOTE VOL CUVEPYOQLOTELTE
padl poc..
* B. Level
EOxopat va eivat coffapol..
e C.level
Ac MPOOTTOLONGOVIE...

A€V £XOUME VOL XOLOOULE TLITOTE

George Nolas - Dermentzoglou
Marketing Director -2 MBA

©
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Sofware
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Nw¢ Oa epappocouvpe?

- After Sales

- Cross selling

- Client Service

- A,B,C analysis

- Target Marketing
- GDPR

George Nolas - Dermentzoglou
Marketing Director -2 MBA




Cross selling

Elvoi onpavtiko va EEKLVAOEL oo TNV OPXLKN 6TOXOmoinon Ttou
TLEAALTN WOTE va 0pLoTOUV OAQ TOL TTPOIOVTA TTOU HIMOPEL val
ouvepyaoTtel poll po.

H raypad oy (ross Sell
NMPOLOVTWYV EEKLVA TOOO b
aro B.O. ko @ d W
oAoKAnpwvetal

KaAvtepa pe to F.O.
To cross selling Ba pog
eTutpEPEL vaL EYou e
navta anoyn Twv
QVOYKWV TOU TTEAQTN.

George Nolas - Dermentzoglou
Marketing Director -2 MBA il

YOUR BUSINESS PARTNER
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80% naykoopiwc to ntpoocwniko
KLVEL TLC MWANCELC.

2tn MeooOyeLo To MOGOGCTO £ival

87%

George Nolas - Dermentzoglou
Marketing Director -2 MBA




H Baowkn édoun piog etaipioc B2B otic
NTWANOCELC Elvar:

Back Office(B.O) Front Office(F.O)

George Nolas - Dermentzoglou
Marketing Director -2 MBA
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Q Ko oxt povo " ‘mwAntéc (Front)

George Nolas - Dermentzoglou
Marketing Director -2 MBA




Q Morti iowg dev yvwpileTe TL XAVETE
HE OoMEC Ywpic dtadkaoiec B2B

* AMO tnV apeon nwAnon kepdilete ano 3%-13%
Evéedelypévo eivar 10% - 30% pe B2B diadikaoieg

* AMO tnv pecomnpoBecun nwAnon kepdilete ano 1%-6%
Evdedetypévo eivar 10% - 20% pe B2B dLadkaoieC

* ARO tnv pakpornpoBecun mwAnon kepdilete and 0%-0,2%
Evbedeypévo eivar 2% - 5% pe B2B SLadLlkaoiec

George Nolas - Dermentzoglou @
Marketing Director -2 MBA -

MANAG.ERS OFFICE



2UMBovAsuTtikn) mwAnon

e AkoUw

e Katavow

* AvaldelkvUw

* JUHBouAelw

* [lpoteivw Twpa

e [poteivw
HLEAAOVTLKA

e Kavw after sales
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...Cheap staff not
always
good staff
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Management
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T eidouc avOpwnoc eipaocte?

Profit?

f L . ?
or Leaving:
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(JMobile responsive
UNa npoodidel kKUpOG
JUpdated

JGoogle analytics

(SEO(search engine
optimization)
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Marketing Director -2 MBA
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Marketing Plan

| ‘"'rig:!;
Emarketing;
-qb‘s.lf-gg&&mst;%%% 'E 2 52

ADVERTISING
BRANDI NG

PUBLICITY
ReESEARCH '

PRICING
SALES

STRATEGI
DIRECT
MARKETING SALES
PROPUCT  pygLiC PROMOT ToN

PLACEMENT pEl ATIONS

George Nolas - Dermentzoglou
Marketing Director -2 MBA
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Social Media “marketing.

Serhhnac "ﬁ@'ﬂﬁ Indvaitieoffer

Lpdihusinses
George Nolas - Dermentzoglou
Marketing Director -2 MBA
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LinkedIn... The king of B2B business

Linkedﬂn

for Businesses

George Nolas - Dermentzoglou @
Marketing Director -2 MBA -
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AdWords

George Nolas - Dermentzoglou (
Marketing Director -2 MBA
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CONNECTING COMPANIES
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AwoTe kavormoinon

EnevduoTe OTNV IKavonoinon Tou neAarn,

2ZKEPTEITE ONWG 0 NEAATNG OdAg,
KaveTe va oke®PTEi TO 1010, TO NPOCWNIKO

oag

MANAGER'S OFFICE
V' USINESS PARTNE



Awpo-Kapta — EKTWTIKA

Na xabe véo neAartn,

Gift Voucher




Awaxeipion meAatwv (Back Office)

e H enayyeApatikn
dlaxeiplon Tou eEAATN
npoodidel KUPoOC otNn
ouvepyaoia kot dtaBeon
yLOL QLVATTTUEN TNC

e AUoKoAa €vaog
LKOLVOTTOLNMEVOC TTEAATNG
Ba avalntnoeL veo
supplier

George Nolas - Dermentzoglou
Marketing Director -2 MBA il

YOUR BUSINESS PARTNER




T @
I ps Management
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...1s not the whole
Marketing

George Nolas - Dermentzoglou
Marketing Director -2 MBA
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AkoAouBia twv ocuyxpovwyv dtadikaciwv B2B

Kirhwpa Soysipong nsharn pe back office & front office (owzdio 1)

» T 0 >R 4 &

Z 0 - M DR PP o

George Nolas - Dermentzoglou
Marketing Director -2 MBA

®
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Thank you!

George Nolas

Dermentzoglou
Marketing Director - 2 MBA

gd@managersoffice.net
@da’n Me On Linkedh

(@) Instogram



mailto:georgenolas@hotmail.com

