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CYBER CLAIMS
STUDY 2017
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"There are only two types of companies: V] ” o .
those that have been hacked, '
and those that will be.”
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Robert Mueller
FBI Director, 2012
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Avayvwplon Kat
Katavonon Tou
TipoBANuatog

CYBER INSURANCE
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MpoAnyn kat Tnpnon Cyber Insurance
BeAtiwon SLadLKACLWV amo tnv IQ
NAEKTPOVLKWV GDPR

UTTOSO WV
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ANATNQPIZH

‘EAeyxo¢ euttaBelwv (vulnerability test) & eAeyxoc mapeioduonc (penetration test)
amo tnv TIC TAC LABORATORIES.

Aladlkacia eVvToTLopoU Kat Kataypagrig Twv cuvnBeotepwy KEVWY aoaAelag,
1000 oto Website 600 KalL 0TO ECWTEPLKO SLKTUO.

rF,p TICTAC
=

J JLABORATORIES

DATA RECOVERY = COMPUTER FORENSICS
www.tictac.gr
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MPOAHWH

MopLopa eAEyxou Kal TIpoTacelg BeAtiwong (Audit & Consulting) amo tnv
TIC TAC LABORATORIES.

N'Vwpllovtag Ta TpWTa oag cNPELa, PTIOPELTE va XApAEETE PLa OTPATNYLKN
ue tov IT Administrator oag, yLa QuTtlJETWTILON TOUG.

rF,a TICTAC
=

J JLABORATORIES

DATA RECOVERY = COMPUTER FORENSICS
www.tictac.gr
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CYBER INSURANCE

Mapadoteo eAeyyou elval pla ekBeon agloAdynong Kivduvou Tou TieplAapBavet:

AloTa eupnuatwv
adUVAPLWY Kal
£UTIABELWVY OE CELPA
KpLoLpOTNTAC.

Erte€nynon, avaiuon
TOU KABE eupnuatoc.

[MBavouc popelc
eniBeonc kat
Slabeolpotnta
epyaielwv
EKUETAMEUONC TNC
kaBe aduvaptac.

ETIUMTWOELG yLa TNV
ETLYELPNON KaL TLC
UTINPECLEC TNG.

ATnoteAeopata
ENEYXOU
napelodbuonc pe
ATTOSELKTIKA
otolxela, avaiuon
EVEPVELWV Kal

Bnudtwv emiteugnc.

[MiBavoug Tpotoug
emlAuong Twv
gUPNUATWV.
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CLAIMS PAYOUTS BY TYPE OF COST

Regulatory  Regulatory
Defense Fines PCIFines
1% 1% 3%

Legal
Settlement
9%

Legal Defense
8%

Crisis Services
78%

N=132

Y DATA BREACH
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MEPIEXOMENO
MAPABIAZHZ

ANTIMETQMIZH

{5» EIXAFQrH

Apeon
avTaTOKpLON EVTOG
1 wpag amnod
egeLdLkevpévo
oUpBoulo
NapapLacewv

Y DATA BREACH

EwSkol
€YKANMatoAoyoL:
ToLa oToLXeia
€XOUV EMNPEACTEL,
WG PTIopouV va
TtEpLOPLGTOUY, Va
810pOwBoUV N va
amokatactadouv

Avtamnokpion amno
VOHLKOUG
cupBoUAoug Kat
cupBouAoug
Snuociwv oxécewv
yld QVTLHETWTILOT)
™G Suocprpong

CYBER INSURANCE

Kdéotog
EVNUEPWONG TWV
aTOPWV TIOU
EVEEXETAL VA £XOUV
ETMNPEACTEL ATO
TNV apapiacn kat
TapakoAouOnon
™G XPrioNg Twv
otolXeiwv Toug yLa
va anoyeux0olv
TMEPALTEPW
ATTWAELEG

Q ABOUT US

EmayyeApatikn
TPOETOLPacia yLa
otmoLadnmote
gpeuvva/
acaAlotéa
TPOCTLHA KAl
KUPWOELG ATIO TNV
apposdia apxn
mpootaciag
dedopevwyv

MEPINAHWH ENOZX MEPIZTATIKOY MAPABIAZHZ KAI H ANTIMETQITIZH TOY CYBER INSURANCE

Kéotog uttepdomiong
Kat {npieg yLa:

OmoLadnnote
Tapapiacn
TIPOCWTILKWV N
ETALPLKWYV SESOPEVWV

MoAuvon Twv
SeSopévwy Tpitwy pe Lo

KA\ott} Tou KwSLKov
TipécPacng oto
cvotnpa

KAomnj e§omALopol tou
TIEPLEXEL TIPOCWTILKA
SedopEva

ApéAeLa 1| cAApa
gpyalopévou
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Y DATA BREACH CYBER INSURANCE Q aBoutus

To KOOTOC £L60TI0NONG TWV ATOPWV ( 1) TNS PUBPLOTIKAG apxnG ) OTL Ta §€50EVA TOUG EXOUV ETTNPEEAOTEL
aré tnv tapaBlaon. E&oda mmapakoAouBnong TN Xpriong TwWv OTOLXELWY OOWV ETINPEACTNKAV

Kootog uttepaoTilong Kat {nutec oe Tieplmtwon 1ou N emniyelpnon (1 0 eEWTEPLIKOC cUVEPYATNC TNG )
TpoKaA£coeL TtapaBlacn TIPOCWTIKWY 1 ETALPIKWY SESOUEVWY

Kootog utepactiiong kat ¢nuiteg og meplmtwon Tou N emnixelpnon mpooBaAet Ta dedopeva TPLTwY PE LO.

Kootog uttepaoTiiong kat (nuteg o meptmtwon mou n emiyelpnon uTtooTEL KAOTTH KwbLKOU TtpocBacng oTo
oUOTNUA LE PN NAEKTPOVLIKA ETa

OIKONOMIKO KOXZTOz

KOoTog uTtepaoTilong Kat {nutec o Tieplmtwon Tou N eMyelpnon UTOCTEl KAOTIN EEOTIALOOU TIOU TIEPLEXEL
TIPOOWTILKA SES0UEVA

To KOOTOC TIAPOXNG VOULKWY CUPBOUAWY KAL EKTIPOCWTINGCNG OTN OXETLKN £pELVA TIou Ba dle€ayBel yla tnv
Tipootacia twy dedouevwv

Ta KOGTN yLa TNV EMAVAEPOPA SLKTUWV KL UTIOSOPWV META attd emiBeon N antwAgLa

Amto{npiwon SLOLKNTLKWYVY TIPOCTLHWVY KAl KUPWOELG TTOU ETILBAAAOVTAL ATIO TNV PUOULOTLKA
apxn tpoctaciag Ssdopévwv - GDPR

KAAYWEIZ TOY
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Opada aVTIHETWITILONG TIEPLOTATIKWY OTOV KUBEPVOXWPO YLa
va BonBroeL Tov acpaAlopEvo oe Tieplrtwaon Tou Bewpel ot KAAYWEI2 TOY
Sexetal emtiBeon CYBER
INSURANCE
ELSkoi cupBoulol IT yua tnv BorBela amo e16koUg 0TOUG ACPAALOHEVOUG HETA ATTO
ETMLYELpNON KATA TNV SLAPKELA TNG napaplacn twy §e50EVWY TOUG yld TNV ATTOKATACTAON TwV
NAEKTPOVLKIG TtapaBiacng Kat HETa OUCTNHATWY TOUG KAl TWV TEWV TIPOOTAclag EMITPETOVTAg
amo autnv TOUG Va emaveABoUV 0TNV KavovLkn Asltoupyla

To KOOTOC TWV EMAYYEALATIKWY APOLBWY TTOU TIPOKUTITOUV
TIDOKELLEVOU VA TIPOCSLOPLOTEL £QV TA NAEKTPOVIKA dedSopeva
UTIopoUV ) OxL va amnokatactaBoly, va enmavacuAAEXBouV N

va snutloupynBouv €K veou (

KOOTOC emayyeAUATIKWY CULBOUAWY yLa TNV TTPoANYN 1 tnv
EAQXLOTOTIONON EVOEXOUEVWY APVNTIKWY ETITTTWOEWY
ELSLkol cOpBouAoL yLa Tnv KATTOLOU ONPAVTIKOU CUPBAVTOC NAEKTPOVIKOU EYKANUATOG
TPOCTACLA KAL TNV ATIOKATAGTACH
TNG PrUNG TNG ETILXELPNONG PETA ATIO
Ttapapiacn otov KUBEPVOXWPO Kootog enayyeApatikwy cURBOUVAWY yLa tnv eAaylotorolnon
evdexOUeVNC CNULAG OTN GrUn OTIOLOUSHTIOTE ATOPOU OTNV
emyelpnon (Ttx Fevikou AteuBuvtn) )

2YMBOYAEYTIKEZ YMHPEZIEX
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CYBER INSURANCE Q aBourt us

It takes 20 years to
build a reputation
and five minutes to
ruin it. If you think
about that, you'll
do things
differently.

Wannen Dufpott

ooy




MPOAIPETIKEX KAAYWEIX

©

ATtwAsgLa KaBapou
KEPSOUG TNG
ETILXELPNONG

Q¢ amoteAeopa TNG

Slakomr g Asttoupylag tou
SLKTUOU TOU ACPAALOPEVOU
TIOU TIPOKANBNKE amod
apapiaon tng ac@daAELag.

CYBER INSURANCE

KaAuvyn ekpBracpou
Kal arto{nuiwon
AUTpWV-
Ransomware
MANPWHEG AUTPWV
(aTWAELa aTto KPLACHO) o€

Tpltoug ou amelovv tnv
ao0@AAELA TWV SESOPEVWV.

EuBuvn YnepLakwv
TIOAUPECWV

Kdotog ¢nulwv Kat
UTTEPAOTILONG TIOU
TIPOKUTITEL arod tapaBiacn
TIVEUPATLKAG L&lokTnotag
Tpltwv ) apéleLa os oxeon
HE TO NAEKTPOVLKO
TIEPLEXOPEVO

KAAYWEIZ TOY
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, MEZQ THX AZIOAOIHZHXz TOY
PENETRATION TEST NMPOX®EPEI:
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[MPOANTITIKO Agyx0 (security audit) Mpayuatikr HETPNON Tou Alampaypdteuon 6pwv acWaALoTN-
KAl cUPBOUAEUTLKN yLa To Twg Ba AoPAALOTLIKOU KlvSUvou BAceL Twv plou BACEL TWV EEATOPLKEUPEVWVY
KAELOOULV Ta KEVA aoaleiag (av UTTOSOPWV TOU ACPAALCHPEVOU Kal AVAYKWV TOU Ao@aALOPEVOU Kal
KpLBEl amtapaitnro). OXL TOU YEVLKOU TOU TIPOWIA. eTtitevgn tou xapnAotepou duvatou

KOOTOG aopaALonG.



H AZDAAIZH TON
2YNEMEIQN ZE
MEPINTQxH
NMAPABIAZHX
2Y2THMATQN KAl
AMNQAEIAZ AEAOMENQN

ATtoTeL

CYBER INSURANCE
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AopaAloTIKn eEsIBIKELON
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M'vwon ke Katavonon Twv
ﬁlﬂalKTrUﬂKWV ISlATEPOTATWY KABE
Kivbuvwv EMXEIPNONG

=

ZwoTn agloAoynon
& Slaxeipnon Twv
KIVEUVWV
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