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Cloud IT Management

• Hybrid Cloud

• Private Cloud

• Public Cloud



Cloud IT Management

• Helpdesk Management

• Assets & CMDB

• Desktop & Mobile Device Management

• Identity & Access Management

• SIEM

• Network, Server, and Application Monitoring



Augment Endpoint Security

• Increasing Number of Endpoints

• Traditional AV, File Scanning, and Security Solutions are no match

• 37% of the respondents didn’t use any EPS

• Complexity of Deploying, Managing, and using Security Solutions



Vulnerability Assessment & Threat Mitigation

 Scan the Endpoints

• Early Identification of Imminently Exploitable Threats

• Putting the Vulnerabilities in context

• Prioritizing Response

• Avoiding hefty fines for not conforming compliance

• Patching might interfere with the on-going Operations of the Business



Security Configuration Management

• Firewall Audit

• Password Policies

• Microsoft Office Security

• Bitlocker Encryption

• Secure Remote Desktop Sharing

• Manage Networks Shares

• User Account Management

• User Account Control

• Prevent Browser-based Attacks



Enterprise Patch Management

• Automate

• Cross-Platform Support

• Third Party Application Patching

• Flexible Deployment Policies

• Test and Approve Patches



Application Control

• Application White/Blacklisting

• Remove Admin Access

• Just-in-Time Access

• Child Process Control

• Application Specific Privileged Access



Endpoint Privilege Management

• Zero Trust Model

• Enforce Role-based Privileges

• Allow Self-Elevation of Privileges to all Whitelisted Applications

• Remove Unnecessary Local Administrator Accounts



Device Control

• Device and Port Control

• File Access Control

• File Transfer Control

• Trusted Device List

• Temporary Access

• File Shadowing

• File Tracing



File Shadowing

 Data Mirroring

• Identify Actual Content of Stolen Files

• Easily Restore Business-Critical Data

• Warn Impacted Users



Browser Security

 Manage and Secure
• Gain Complete Visibility
• Trusted/Approved Browsers
• Policy Configuration
• Exercise Control Over Extensions and Plugins
• Compliance Status
• Legacy Web Applications
• Assign Specific Java Versions
• Enforce Kiosk Mode
• Securely Handle Enterprise Sites
• Control Access to the Internet
• Restrict File Downloads



Mobile Security Management

• Remote Wipe Device Data

• Detect and Report High Risk and Non-Compliant Devices

• Run Only Enterprise Approved Apps

• Separate Corporate Apps From Personal Ones

• Ensure Devices are Compliant With Policies for Wi-Fi, VPN, etc.



SIEM

• Log Storage Spending

• Audit Security Events

• Access Log Data

• Scale Your Network Architecture



Data Analytics

• Augmented and Predictive Analytics

• Collaborative Analysis

• Rich Visualization

• Smart Alerts



Privileged Access Management

• Enterprise Credential Vault

• Secure Remote Access

• Just-in-Time Privilege Elevation

• Privileged User Behavior Analytics

• DevOps Protection

• Application Credential Security



UEBA

• Insider Threats

• Account Compromise

• Data Exfiltration



Data Security

• Discover Data

• Audit File Servers

• Analyze Storage



Integrated Compliance

• PCI DSS

• SOX

• HIPAA

• GDPR

• ISO 27001







ManageEngine is the enterprise IT Management
software division of ZOHO Corporation 

Privately held and profitable since inception 

(Est. 1996)

.com

(Est. 2005)
(Est. 2002)(Est. 1996)

Corp

Application for 
Business, Collaboration, 

and Productivity

Enterprise 
IT Management 

Solutions

Enterprise Internet of Things & 
Unified Network Management 

Solutions

(Est. 2021)

Workflow orchestration 
software





Teams spread over 18 Offices

USA

UK The Netherlands

India

China

Japan

Singapore

Austral ia

Mex ico

France

Germany

UAE

B razil

Africa

Canada



Over 180,000 
companies in more than 190 countries
use our software to manage their 
complex, multi-vendor, and hybrid IT 
infrastructures





Email me: ask@cysoft.gr

Thank you!

mailto:ask@cysoft.gr
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