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• PCCW Global at a glance

• Security Services 

• PCCW Global transformation

• Introduction to Console Connect

• Console Connect platform hosts Security Services
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PCCW Global at a glance
Leading communications service provider, offering the latest mobility, voice, data, IoT and
security solutions to multinational enterprises, telecommunications partners, cloud and
application service providers.

Global coverage combined with local on-the-ground knowledge has helped us build best-in-class
global connections linking Africa, the Americas, Asia Pacific, Europe and the Middle East.

Our network supports a portfolio of integrated communications services including connectivity,
applications, and tailored solutions

Transformation journey: From carrier to technology provider

Console Connect: Digital platform that delivers high levels of network performance, speed and
security to meet the digital needs of today’s interconnected users and communities
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Security Services

Anti-DDoS Service
Our 14 scrubbing centres – which are distributed

all around the world – ensure protection against

Distributed Denial of Service (DDoS) attacks.

Cloud Security (for SASE & ZTNA)
Give your users a secure internet gateway,

enabling safe access to critical applications

wherever they are accessed.

Managed Firewall
Reduce time and complexity with Firewall

management & security logs consumption

using our Managed Firewall Service.

Cloud WAF Service
Our Managed Cloud Web Application Firewall

(WAF) Service helps detect, monitor and block

malicious http/https web requests.

Threat Intelligence – Managed Security 
Complement your existing security measures

and controls with our next-generation threat 

intelligence and machine-learning platform.

Cloud Email Security
A cloud-based solution designed to defend

Your business against email-borne attacks,

and help minimise the risk of email compromise.

http



5TAKE CONTROL | CUT COMPLEXITY | MAKE INTERCONNECTIONS EFFORTLESS

Digital Transformation in PCCW Global

Transformation 
Scope

From carrier to 
technology  
provider

Digital journey
Systems facilitating 
transformation + 
SAFe Framework
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QuickQuote

2 online apps for firewalls
Sizing considering customer 
needs & firewall parameters

Costing indicating
• Firewall leasing
• Locations (206)
• Field services & taxes
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RFPIO

• Digitalizing & Automating 
Cross-Function Collaboration 
to Answer Customer 
Questions

• Identify Security Questions in 
various RfPs and consolidate / 
group them in 172 Security 
Q&A pairs. 
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Introduction to Console Connect
We connect you to:

 CLOUDS: Enhance your cloud connectivity with direct connections

to all of the world’s leading cloud providers.

 DATA CENTRES: Extend your network reach to more than 900

data centres in over 60 countries.

 BUSINESS PARTNERS: Interconnect seamlessly with other

business partners and services through MeetingPlace.

 INTERNET EXCHANGES: Experience high performance peering

with some of the world’s leading Internet Exchanges.

 INTERNET OF THINGS: Global IoT connectivity from edge to

cloud, all managed and orchestrated by the Console Connect

platform.

 INTERNET ON-DEMAND: Access our leading business internet

service whenever / wherever you need it.
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Console Connect platform hosts Security
Consolidated Portal for Security Customers

• Asset Inventory for security, including 
service, devices (physical/virtual), location, 
users & groups, support info

• Monitoring / Reporting Dashboard 
providing statistics & graphs at service, 
device, interfaces, path monitoring level

• On-line ordering

• On-line pre-provisioning (customer specific 
requirements gathering)

• On-line Customer Change Requests
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Console Connect – Security dashboards
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Console Connect MeetingPlace

Console Connect 

MeetingPlace is where 

connecting to clouds, 

infrastructures and 

applications begins.

Discover, connect and buy 

and sell services from 

business-critical services 

and partners, including 

Security
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MeetingPlace: Security services from partners 
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AUSTRALIA
Level 3 | 200 Mary Street | Brisbane QLD 4000 | Australia
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UNITED KINGDOM
6/F Exchequer Court | 33 St. Mary Ax | London EC3A 8AA | UK

FRANCE
5/F 223 Rue Saint-Honoré | 75001 Paris | France

GREECE
340 Kifisias Avenue/340 Olimpionikon | Neo Psychiko 154 51| Athens | Greece

UNITED STATES – EAST COAST
Unit 3120 | 31/F Empire State Building | New York | NY 10118 | USA

UNITED STATES – WEST COAST
201 Redwood Shores Pkwy | Suite 175 | Redwood City | CA 94065 | USA

SINGAPORE
6 Temasek Boulevard | #41-04A/05 | Suntec Tower Four | 038986 | Singapore

HONG KONG
20/F, Telecom House | 3 Gloucester Road | Wan Chai | Hong Kong

JAPAN
3rd Floor | Marunouchi Trust Tower Main | 1-8-3 Marunouchi | Tokyo 100-0005 | Japan

SOUTH AFRICA
Building 12 | 1 Woodmead Drive | Woodmead | Johannesburg 2191 | South Africa 

UAE, DUBAI
Office 401 & 408 | Level 4 | Arjaan Business Tower| Dubai Media City | Dubai

sales@consoleconnect.comTALK TO US:

securitysales@pccwglobal.com


