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[Tapouciaon OUIANTA

Molog gipai : MixadAnc AAeciou
2ToUdEG :  Mnxavikog Zuotnuatwy MNANpoeopIknc
Eptraipia :  >25 €1n otov xwpo 1n¢ NAnpo@opiknc / MoTtotroinon

TI KAvVW :
MioTotroinoeig / éAeyxol 1ISO27001, ISO27701, 1ISO9001, 1ISO20000-1, 1ISO22301,
1ISO42001, GDPR, WLA, Responsible Gaming, NIS2, DORA,...
IT & IS Product Manager
Opada ¢ENENG VEWV TTPOIOVTWV
TUV NORD Digital Academy & Certified Digital Expert
TUV NORD Internationalization Ambassador
TUV HELLAS DPO
[MaTtépag duo Tradiwy (AnunTteng 16, AiuiAia 14)
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TUV NORD Hellas

Aiya Aéyia yia Tnv TUV NORD EAAGSaC

H TUV NORD EAAGSa¢ atroTeAei Evav at1ro Toug o afIOTTIOTOUC TTUAWVEC TEXVIKAS OKEPAIOTNTAC OTN XWPO.

ATTO 10 1987 Acitoupyei wWC 0 AveECAPTNTOC TEXVIKOG OCUVEPYATNG TTOU EYYUATAI TTOIOTNTA, AC@PAAEIQ KAl BIWOIUN AVATITUCN O€ KABE Kpiolun uttodour) Kal o€
KGBe ouyxpovn ETTiIXeipnon.

Q¢ péhoc Tou dieBvouc Opidou TUV NORD, cuvdudalel TTayKOOUIO TEXVOYVWOia pE BaBId yvwon TS EAANVIKAC ayopdc.
H euTTEIpia ATTOTUTTWVETAI OF:

15.000+ mTicTOTrOINMEVO OUCTHHOTA dlaxEipiong,
100.000+ TTIOTOTTOINMEVOUG ETTAYYEAMATIEG,

70.000+ oTeAéEXN TTOU avaBaBuioav TIC OECIOTNTEC TOUC MECA ATTO TA ECEIDIKEUMEVA EKTTAIOEUTIKA TTPOYPAMMATA.

Me ypageia os ABRva, @sooalovikn kai HpdkAgio KpriTng kai Buyatpikéc os Kutrpo kai Aiyutrto, n TUV NORD EAANGSAC atroTeAE] HEPOC EVOC
TTAYKOOMIOU OIKTUOU TTOU Opa a€ TrEPIooOTEPEC atro 100 xwpEG.

H atrootoAr Tng TUV NORD EAAGSac gival oTaOepi:

Na diac@alilel Tnv TTOIOTNTA KAl TRV ao@PAAEIQ OTTOU N TEXVOAoYia, ol AvBpwTrol Kal To TTEPIBAAAOV ouvavTiouvTal.
Na evioxuel TNV EYTTIoTOOUVN.

Na utrootnpilel TN Biwoiyn avaTrtuen.

Na cupBAAAel oTnV TTPOOdO — PE Tov TPOTTO TTou povo N TUV NORD ptropsi.
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TUV NORD GROUP

[TayKOOMIO TEXVOYVWOIQ, TOTTIKEC UTTNPECIEC.
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TUV NORD Hellas
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TUV NORD GROUP

ETTIXEIPNOIOKES UOVADEC

|-| N\
EEEN
Energy & N Digital & People &
Industry Resources Certification Semiconductor Empowerment
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TUV NORD Hellas

ETTIXEIPNOIOKES UOVADEC

Enargy &
Hasources

Certification
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[lioToTTOINON

H MoTtoTroinon atrd eyKeKPIMEVO POopPE ETTIBERAILIVEI OTI Eva CUCTAMA, TTPOIOV N TIPOCWTTO CUMUOPQPUVETAI UE
OUYKEKPIUEVEG ATTAITIOEIG, CUHMPWVA PE DIEBVWIC avayvwpliouEva TTPOTUTTIA. O OpyavIOHOI TTOU ETTIAEYOUV TNV
TTIOTOTTOINON EVIOXUOUV TNV OCIOTTIOTIO TOUG, ATTODEIKVUOUV TNV IKAVOTNTA TOUC VA TTAPEXOUV TTOIOTIKA TTPOIOVTA KAl

UTTNPECIEC KAl AVTATTOKPIVOVTAI ATTOTEAECUATIKA OTIC ATTAITAOEIC TG AYOPAC KAl TG VOUOoBETiac.




To Al gival TTavTou,
OAAQ KaVEIC OEV TO
EUTTIOTEVUETAI OO0 ...OEAEN

Adiagaveia akyopiBuwv ("black box")
[TapaBIGCEIC TTPOCWTTIKWY OEDOUEVWIV
AAYOPIOUIKES TTPOKATOAAWEIC (bias)
"EAepn Aoyodoaiag

Avnouyicc yia privacy & ethics

To Al dev gival TTa «TTEIPAUATIKO» —

gival Kpioluo epyaAeio kail xpeialeral dlakuBEpvnaon.
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TECHNOLOGY

Al Bias: Are Algorithms
Reinforcing Discrimination?
h-!e.w study reveals Wwidespread bias in

hiring, sentencing and lending algorithms.

Déepfakes on the Rise:
Real or Fake?

Experts warn of growing threat of

Al-generated videos and misinformation.

CYBERSECU RITY

Annt_her Major Comg
Confirms Data Breac

Ceneitiva mr ik s
2ENSItIve CUstomer ||'|1'|::_‘.-r_"["|ﬁti|::.r'| may

have been com promised.

Al Without Guardrail
Experts Call for Stric
Regulation

Calls grow for global standards
to ensure safe and ethical Al
development.
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ISO/IEC 42001 —
To TTPWTO TTAYKOOUIO TTPOTUTTO
via Al Management System

T givau:
[Aqiclo d10iknong, OxI ATTAWG TEXVIKO TTPOTUTTO
KaAuTTTel 0Ao Tov KUKAO wnc Tou Al

EoTialel os: diagavela, dikaloouvn, Aoyodoaoia, ac@aAsia, privacy

TUVNORD
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[1aTi VO EQOPUOOTEI O€
KaTtrolov Opyaviouo;

2.aPn¢ pon & tacivopnon dedouEvwy
EKTTAIOEUONG

Evowpdtwon ue ISO 27001 & NIST
Continuous monitoring & logging

Business continuity yia Al workloads

GDPR, EU Al Act €toipo

TUVNORD




1ISO 42001 + GDPR =
QTTOAUTN CUMMOXIQ

= Data minimization: EA€yxel TTol10 0edoUEVA TPOPODOOTOUV TO Al
= 2uykataBeon & diagpavela: TEKUNPIWVEI TN VOUIUN Baon

= AIKaiwpa ecynong: Atraitnon yia EpUNVEUCIUES ATTOPACEIC

= Automated decision-making: YTToxpewTIKOi EAEyXOl

= DPIA: Evowpuatwvel ekTipnon avTikTuTtrou yia Al

"Xwpic ISO 42001, to Al evéxel vouIKO pioKo.

Me ISO 42001, ival avTaywVIOTIKO TTAEOVEKTNUA."
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[TPpAKTIKO OPEAN OTNV KABNUEPIVOTNTA
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Tutrotroinuévol pipelines yia avaTTuén JovTEAwWV

Reproducibility & versioning (data + model + code)

Monitoring drift (data & concept drift)
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DATA

Data Collection
& Preparation

/]\

TRAINING

Model Training
& Optimization

VALIDATION

Model Evaluation
& Validation

Automated testing yia bias & fairness

Incident response yia Al failures

Audit trails TTARpEIC & avaANOIWTEC

il . N il - E:

DEPLOYMENT

Model Deployment

& Integration

MONITORING

Performance Monitoring

& Alerts

e

. o . ° %
i i i
FEEDBACK LOOP
SECURITY — COMPLIANCE N CONTINUOUS |
& PRIVACY & FAIRNESS oy & GOVERNANCE - IMPROVEMENT
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"For the masses” — Ti onuaivel oTnv TTpagn

H Texvnti Nonuoouvn £xel

» utrepPei TaxuTara Tn ¢ACn TOU TTEIPAMATIOUOU

» AeIToupyei WS VEUPAAYIKO oUOTATIKO 0T core Business functions,
» emnpeadel Ta Risk models, Customer interaction, Fraud detection kai Operational efficiency
» ETNPEACEl KATAAUTIKA TNV ouyxpovn AlakuBEpvnon

Al povo aTtro €101KoUg

Me ISO 42001 (peTa)

Al aT1rd OAEC TIC OADEC

Po6Boc yia fines & lawsuits

Aoc@daAsia dikaiou

Maupo KouTi

Ala@avela & karavonon

ATOUIKEC AUOEIC

ETravaxpnoiyoTroinoiyo TAaiolo

Puomon’a XPNOTWV

Eutmiotoouvn & uioB£Tnon

To Al yiveTtal TTpooITO, aoPAAEC KAl UTTEUBUVO — yia OAOUG.
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Xwpic 1SO 42001

Al pévo
& ¥
and edikolc

AMoonacpatiki
MPOGEYYION

Ynhol kivéuvol
& apepfaotnta

‘EAAewpn Siadpaveiag
& tekpunpiwong

Xapévec eukaipiec
& kabuatephoElg
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Me I1SO 42001

Al ano oAeg
TIG opadeg

OMokAnpwpévo
nAaicto SiakuPBépvnong

Aaxeipon Kivdivwv
& spumotoolvn

Awagaveia
& tekpnpiwon

Kawotopia
pe taxitnta & aopdiewa
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[Twc Taipladel ue UTTAPYXOVTA OIAXEIPIOTIKA
ouoTNUATA

ISO 27001 Ac@AAgla TTANPOPOPIWYV

2UUTTANPWUATIKO —
ATTAPAITNTO UTTOROBPO

ISO 27701 Alaxeipion privacy (PIMS)

design oTo Al

EvowpaTwvel privacy by

ISO 22301 Business continuity Etréktaon yia Al workloads
NIST Al RMF PuBuioTiké mTAaiolo 2Uupatd
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Tuotnua Alaxeipong b Zootnpa Awaxeipong
Aocpdielag 7 s MAnpogopwv
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ISO 42001

OAokAnpwHEVN
AwakuBEpvnon

2ootnua Awaxeipiong
Texvntric Nonpooivng

NIST

Aligned with NIST Al Risk Management Framewor k (RMF)
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[Tw¢ odnyoupaoTeE OTNV

TTIoTOTTOINON;

N o 0o bk~ D=

Gap analysis — lou BpiokeoTe TWPQ;

Opiopog ToAiTikwy — Fairness, transparency, accountability
Karaption opadwyv — Al literacy yia 6Aoug

Evowpatwon oe CI/CD/ML pipelines

Eocwrtepikoi EAeyxol & petproeic KPIs

EmiAoyr] diatmoTeupévou gopéa triototroinong (=TUV NORD Hellas)
2uvexnc BeAtiwon (PDCA cycle)

TUVNORD



[1aTl VO ETTEVOUOOUE;

Meiwaon vouikou KivOouvou

TayuTtepn uioBeTnon Al aTTo ETTIXEIPNMATIKES JOVADEC
AVTaYyWVIOTIKO TTAEOVEKTNMA — «TTIOTOTTOINUEVO AgIOTTIOTO Al»

[1pOoaon o€ ayopEg TTou attaitouv cuppopewaon (EU Al Act)

Meiwon k6oToug atro Aadn Al & eTTavaAnWyelg

TUVNORD
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To Al yia OAOUC CeKIVA UE EMAC

» H texvoloyia Tpoxwpd — aAAd Xwpic TTAaialo, sival eTmikivouvn.
» To ISO 42001 divel Tn duvartotnTa o€ KABE opyavioud va aclotroirjoel 1o Al utreuBuva.
» Eite avatrtuooete Al, €ite TTpooTaTEUETE DEDOUEVA — N TTIOTOTTOINON €ival TO ETTOPEVO ONUAVTIKO BriMa.

Al yia OAouG — ao@AAEC, ACIOTTIOTO, TTIOTOTIOINMEVO.




ABnva
@ @eocoalovikn
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TUV NORD Hellas

N\. Meooyeiwyv 282, 155 62, XoAapyocg ATTIKAG
TnA: 215 215 7400, Fax: 210 6528025
info@tuvhellas.gr

www.tuv-nord.com/gr _a
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https://www.facebook.com/tuvhellas
https://www.instagram.com/tuvhellas/
https://www.linkedin.com/company/t-v-hellas
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